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Clinicians spend 16h/week on admin 
tasks instead of caring for patients2

Delayed mental health treatment costs 
the US health system $300bn per year3

52% of surveyed Therapists report 
feeling burned out1

Admin 
Overload in 

Numbers

Admin overload 
in numbers

1: State of Therapist Well‑Being Repor, 2023
2: Medscape's "Physician Compensation Report", 2023.
3: NAMI, 2021.



The 
mission 

we are on 

Building the AI-native OS 
for mental health clinics

Eliminating administrative 
burden so you can focus 
on what matters most 

Patient care



Who we are

Backed by the world’s leading investors

Combining clinical and AI expertise to power mental health clinics 
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The future we are building

Sarah
AI Admission Coordinator 
Automate admissions for new 
and existing patients

Eric
AI Billing Specialist 
Automates insurance and 
payment processing.

Emma
AI Clinical Assistant
Automates clinical notes, 
documentation, charting and 
pre-charting.

Laura
AI Care Coordinator
Track patient progress, send 
session reminders, medication 
refills, follow-ups etc.

mdhub’s AI - OS

Clinical &
 Leadership Team

Mental Health Clinic

Fully AI automated clinics



mdhub Toolkit

AI Clinical Assistant

● Automates charting, pre-charting and coding 

● Maximizes revenue with compliant notes and 
makes clinicians more efficient

AI Admissions Coordinator

● Processes incoming calls, text messages, 
referrals 

● Accelerates patient acquisition with more 
patients booked and scales infinitely – 
reducing cost and operational complexity



AI Admissions Coordinator

Designed for mental health clinics:

● Empathetic and professional

● Available, 24/7

● Onboard once, scale infinitely



Example Jobs
AI Admissions Coordinator personalized to your needs to maximize efficiency

Intake

In/Outbound calls
Qualifying

Clinician matching

Scheduling

Availability
Follow-up booking

Lead generation

Data collection 
Outbound call

Insurance

Collection
Eligibility checking



AI Clinical Assistant
Record or dictate your patient encounter
Simply use our mobile apps, zoom integration or our 

web application

From audio to insights using AI
Personalized intake and follow-up questionnaires 

Proactive pre-charting at a glance 

Automated charting within seconds

Patient after-visit summaries 

Fully personalized
Create custom questionnaires

Build personalized note templates

Standardize your documentation across your clinic



Natural Language Capture
Collecting raw clinician–patient interaction.

Transcription
Converting speech into text.

Natural Language Processing (NLP)
Turning transcripts into structured, usable 

documentation.

From interview to report in 3 steps



Data privacy and security

Healthcare and Data Privacy Laws
✓ HIPAA
✓ PHIPA + PIPEDA + Law 25

Leading Data Security Standards
✓ SOC 2 Audit
✓ NIST SP 800-171

Measures
✓ Data encrypted in transit and at rest
✓ Regular penetration testing
✓ Automated monitoring of security



mdhub

Powering 
mental health 
clinics with AI

Increasing revenue.
Improving patient care.
Optimizing operations. 



Evaluation Forms
You can fill out the evaluation form using the app. 
Look for the evaluation form link at the bottom of 
each session. (preferred)
OR
You can fill out the evaluation sheet by hand and 
give it to a staff member or the moderator of the 
session. 

You need to fill this form out to receive full credit for 
the session. 

Thank you!


